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New River Light and Power Company 
Miscellaneous Service Charges 

Schedule “MS” 
 
Deposit: 

The Company may require a deposit before beginning service or before reestablishing 
service or in the event of a material change of circumstances as allowed by the Rules and 
Regulations of the North Carolina Utilities Commission (Commission).  The amount of the 
deposit and the interest paid on deposits will be in accordance with the Rules and 
Regulations of the Commission.  The Company may require an increase or allow a decrease 
in the deposit if changes occur in the amount of bills rendered to the Customer.  The 
Company may refund a deposit at any time.  When service is discontinued, the Company 
will refund the deposit plus any accumulated interest, less any unpaid bills.  

Connect Charge: 

When the Company first supplies electricity under any rate schedule, the Customer shall 
pay the Company a connection charge of $11.50. This charge shall become a part of the 
first bill rendered to Customer for electricity supplied at such premises.  The connection 
charge applies to any new service set up which requires a field trip to read the meter, install 
a meter, connect a meter or install new facilities. 

Connect Charge Commercial Temporary: 

When the Company supplies temporary electricity under Schedule G or Schedule GL, the 
Customer shall pay the Company a connection charge of $15.00. This charge shall become 
a part of the first bill rendered to Customer for electricity supplied at such premises.  The 
connection charge applies to any commercial temporary service which requires a field trip 
to read the meter, install a meter, connect a meter or install new facilities. 

Reconnect Fee:  

In case of discontinuance of service for any reason except repairs or other necessary work 
by the Company, the Customer shall pay the Company a reconnect charge of $11.50 before 
service will be restored 
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Returned Payment Fee: 

When a check, electronic check, bank draft, debit card or credit card tendered for payment 
of a Customer’s account, is subsequently returned by a financial institution due to a failure 
of the issuer’s financial institution to honor the payment for good and sufficient reason, a 
$21.00 fee will be charged to the Customer for each such returned payment.  The Company, 
at its option for good cause, may refuse to accept a check, electronic check, debit card, or 
credit card tendered as payment on a Customer’s account. 

Extra Facilities Charge: 

At the request of the Customer, the Company will furnish, install, own and maintain 
facilities which are in addition to those necessary for delivery of service at one point, 
through one meter, at one voltage, in accordance with the applicable rate schedule.  Such 
additional facilities will be in accordance with the following provisions: 

1. “Extra Facilities” shall consist of the following as may be required:  voltage 
regulators, circuit breakers, duplicate service, transformers, substations, connecting lines, 
off-site facilities or other equipment installed for the use of the contracting Customer, other 
than facilities which the Company would furnish to the Customer without cost under its 
applicable rate schedule. 

2. The monthly “Extra Facilities Charge” shall be equal to 0.9% of the installed cost 
of the facilities, but not less than $25, shall be billed to the Customer in addition to the 
billing for energy, or for demand plus energy, in accordance with the applicable rate 
schedule. 

3. The “installed cost of extra facilities” shall be the original cost of material used, 
including spare equipment, if any, plus applicable labor, transportation, stores, tax, 
engineering and general expenses, all estimated if not known. 

The Company shall have the option of refusing requests for extra facilities if, on its own 
determination, the requested facilities are not feasible, or may adversely affect the 
Company’s service to other customers. 

  


