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How to Read Your Bill
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At the top of the bill you’ll find the statement issue date and your
account identification information, which you’ll need when contacting
our office or setting up your online account.
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Billing details, including the service address (where electricity is
delivered), last month’s bill amount, and any payments made. Any
remaining balance carries forward to your current bill.

Meter information, including meter readings from the previous and
current month, and average daily use are found in this section.

New charges appear here. The Basic Facilities Charge covers the
cost of  maintaining NRLP’s electric system. The Energy Charge
reflects the cost of  providing your electric service, including wholesale
power purchased on your behalf  and the cost to distribute it to your
home. This section may also include taxes, opt-in programs like Green
Power blocks or Good Neighbor Round Up, and additional services
such as security lighting.

Compare energy usage history with this handy chart. You can find the
usage for the current bill as well as last year’s usage. 

Important messages from NRLP can be found here.

Mail in or stop by the office with this section for easy reference.


